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APPENDIX A

GUARANTEED STANDARDS OF PERFORMANCE AND LEVEL OF ("OMPE.NSATION
PAYABLE TO CONSUMERS FOR DEFAULT IN EACH CASE )

Service arca

Guaranteed Stapdards

Compensation payable to
affected consamer

(). Responding to Nermal Fuse-off Call and Rectifications

Cities and towns

‘| Within ¢ hours in all working

days and Within § hours in all
non working days.

I
Hural areas

Within 241.houss

Rs. 100 [w

complaint.

each day (or part
thereaf) of delay in rectification of

(i), Restoration of

breaking/uprooting of poles)

supply on accéhnt

of Line Breakdowns (mot

including

v

| Citics and towns

Within 12 daylight hours

Rural aress

Within 3 days

Rs. 100 for each day (or -part
thereol) of delay in restoration of

supply.

(iii). Distribution Transformer failure

res{oration of supply in
urban areas other than

Replacement of

transformer or

restoraiten of supply i Within 12 hours
Commissionary head

quarters

Replaceinent of

transformer or

Within 24 hours-

restoration of supply In
rural areas

Comsmissiona y head

quarters

Replacement of 8 ywithin /2 hours during dry
transfonner of | weather and  within ~seven

days 7 uring monsoon season
tJuly to Septerniber)

(iv). Period of scheduled outages (not exceeding four times a year).

served

o all consumers
particular

Rs. 103 =zach
through rj}e

iransiormen. - -

single stictch

L
Maximum duration in a .

b
Mot to exceed 12 hours

i

| Rs. 100 for
! thereof) of delay.

each day {or pert

(v). Meter Com[ﬁninis

Inspect and  check
COTTESNERS

Within 7 days

Rapiace slow, qecpm;,

DAV SETIE S T ¥ kil £ 2 )

Within 30 days in case of
within 15

days in case ol urhan arcas

reral areas and

Rf‘phm humi :"1&,[(.,15 if

i Within 7

100 per week (or part thereof)
of dt:lay.

days ui tcceipt cf
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